ABOUT YOUR INSPECTION


Blueprint Building Inspections provides home inspection and information services designed to give you as much information as possible, in order to assist you to be completely comfortable in your new home.  

One thing we have been saying since 1995 is that our inspection service does not end on the day of the inspection.  We are available to you hours, days, weeks, months or even years after the inspection.

There are two ways to get help after the inspection – by phone or by web.  There is an e-mail submission form on our website at www.torontohomeinspections.com, or you can e-mail us at info@torontohomeinspections.com. 

SCOPE OF OUR INSPECTION SERVICE

WHAT TO EXPECT

The intent of our service is twofold: to provide you, the prospective home owner, with information about homes in general and this house in particular; and to detect and identify major problems with the home.

A home inspection is designed to better your odds. It is not designed to eliminate all risk. Some problems will only occur intermittently (for example, during seasonal changes, when the wind is blowing from a specific direction, etc.). Others may only occur when the house is occupied and actively used (for example, a shower may not show evidence of a leak if used infrequently, but when used regularly a leak may become quite apparent). 

Minor problems detected while inspecting for major problems will be noted as a courtesy, but should not be considered an integral part of the inspection. Blueprint's service is informational in nature and in no way is a guarantee or warranty on the home or its systems and components. Warranties can be purchased independently and we suggest you further investigate the products available if this is what you are looking for. 

The inspection Blueprint will be providing for you today is a visual inspection. The report is the opinion of the individual inspector based on his/her experience and knowledge of construction practices and home operation. The inspection is intended to be a comprehensive overview of the primary structure of the property and is not, and should not be considered, an exhaustive detailed inspection of each system and component. This service is designed to meet the standard for professional home inspections set by the Ontario Association of Home inspectors. 

The inspection is not intended to be an inspection for code conformance. While some of the defects included in the report may, in fact, be code issues, they are generally only included if they affect the safety and/or habitability of the home. It is not possible to tell which code was in force at the time of the work.  A 25 year old house in original condition may be operating quite acceptably and be perfectly safe, however, would not conform to many current codes. 

It has been estimated that there are approximately 3 million symptoms, clues and items that can be found in a home. With all of these variables it would be impossible for any individual to find and take into consideration every one within the scope of a visual inspection. Therefore, there will be areas where Blueprint will not make a definitive statement.  For example, the inspector cannot:

· Predict the future behaviour of systems and components of the home. If there are no visible clues to indicate a past problem, it is unfair to assume we should be able to predict a future problem;

· Tell you that water or moisture will never seep into your basement or through your roof coverings;

· Tell you whether mechanical equipment will continue to operate after we leave the property;

· Describe the condition or operation of mechanical components behind walls or in inaccessible areas;

· Tell you that heating and air conditioning equipment will keep you comfortable in all areas of your house in all weather conditions;

· Be assured of the condition of structural components of the home where covered by finishes or inaccessible.

· There are some things that you can be reasonably assured will happen. For example:

· You will be able to find opinions that differ from those of the inspector;

· You will end up spending money on repairs not noted in the inspection report;

· If you don't inspect and maintain your roof regularly, it will leak;

· If you don't inspect and maintain the appropriate surface water management systems you will have moisture in your basement area;

· If you don't inspect and maintain caulking and grouting around tubs and tiles on a regular basis you will get leaks at, around and under this area;

· Mechanical items will operate intermittently; 

· Problems will not be found or suspected in the absence of symptoms, clues or signs;

· Symptoms, clues and signs are often covered up;

· Some systems and components will operate differently under different weather conditions. 

Home Inspectors are generalists in all areas of home construction and building science. As a rule, we do not have specialized knowledge of each area. A useful analogy may be to the medical profession where a general practitioner can give you an overall physical exam, but would not be able to find conditions that did not produce any symptoms or clues. A specialist, on the other hand, may find problems due to his/her specialized knowledge and/or testing procedures.

CHECK WITH A PROFESSIONAL

This report indicates some areas where there is a problem or a potential problem in your home - it does not purport to indicate every problem or potential problem that may exist. Since any of these problems may be more extensive or opinions may differ upon a specialized investigation, we do recommend that you check the opinions in this report with a technician or specialist in the appropriate field, especially where indicated in the report.

Blueprint believes our visual inspection and information service to be quite helpful and useful to prospective homeowners, as evidenced from comments from past clients. We endeavor to provide a conscientious, comprehensive and thorough visual inspection.  However, we also know that some items may be missed during the inspection. If you feel the inspection or the individual inspector was negligent in any way Blueprint expects that you will communicate your concerns and considerations to us immediately by phone and in writing, detailing the specific nature of the issue. Contact us before making any repairs, with reasonable lead time to allow us to attend the property before commencement of repairs. Repairs to the property without prior notification relieve Blueprint from any and all responsibility in the matter. After a repair has been started it may be impossible to assess the prevailing conditions prior to the repair.

THE TWO PASS INSPECTION SYSTEM

Blueprint’s inspections are performed in two parts or "passes". On the first pass of the house the inspector will go through and around the house on his/her own, systematically inspecting each of the systems and components covered by the inspection, and simultaneously creating a written report describing their findings. 

On the second pass of the house, you will be invited to accompany the inspector through the house while he/she verbally describes their findings. The goal of the second pass is to review the inspector's findings and to give you as much information as possible in the time available to assist you in understanding the home. If you have questions, or there are areas not covered by the inspector, please feel free to ask for clarification or further explanation.

The verbal report is intended to clarify the written report.  Also, since verbal communications are subject to each person’s interpretation (and even frame of mind), the written report will be considered representative of the inspector's findings. Where there are differences between the written report and what you understand the inspector to have said, we assume you will call Blueprint to achieve a satisfactory clarification. 

The purpose of this system is to allow the inspector to focus his/her undivided attention on the house and the report during the first pass and to allow as much time and detail as is necessary to perform a comprehensive inspection. On the second pass, the inspector can focus his/her complete and undivided attention on you, to ensure you have all the information you need to feel comfortable with the decision you make about the house. 

Some areas hold more importance than others for different people. Some people hold certain areas to be of the highest importance and significance, while other people will consider an entirely different area to be the most important. Our inspectors will focus their second pass discussions on the areas experience has taught us are generally the most important to most people. However, if an area or item of the house is not given enough time by the inspector relative to its importance to you, or you are unclear of consequences or ramifications, we assume you will ask any and all questions necessary to feel comfortable with that item or area. The inspector will also do his/her best to give you maintenance and repair tips during the second pass. These are given at the inspector’s option, time permitting, and are not an integral part of the inspection.

SIGNIFICANT NOTE: Repair/upgrade costs are given at the discretion of the inspector. The costs given represent, in the opinion of the inspector, the most prudent action. For reasons of personal preference or long term cost effectiveness, you may choose to take actions different from those recommended by the inspector. Further, costs can vary widely depending on numerous factors, including the contractor chosen. For all of the preceding reasons, we strongly recommend confirming all cost estimates with relevant professionals.

FOCUS OF THE INSPECTION

The inspection is focussed on the main structural/mechanical systems and components of the primary building, along with areas that could have an impact on the primary building (ex - lot grading, trees, etc). 

The inspector assesses the property objectively, inspecting each system and component to determine whether it is performing the basic function for which it was intended. He/she will note any observable major deficiencies that cause the system or component to perform or operate below its intended function. What one person sees as a major problem could be considered as minimally significant to another person, and vice-versa.  Further investigation by a specialist may reveal problems or implications not noted by the inspector. 

The inspector will take into consideration the age of the system. Older systems may not be performing at the same level of efficiency as when they were new; however, this does not mean they should be considered deficient. Within reasonable levels of tolerances, the inspector will not point out older items that are functioning properly, unless there is a high potential of failure in the near term. While our inspectors are trained in detecting items that are nearing the end of their life cycle or that may fail in the foreseeable future, this inspection is a statement of the condition of the home at the time of the inspection and cannot necessarily predict the future. 

The opinions expressed by the inspector, both verbally and in writing will have been determined or deduced by what the inspector has observed. It is certainly possible that a current problem does not leave a visible clue. Unless there are substantial and real visible clues, the inspector will generally not provide "could or might" type scenarios. Millions of "what if" scenarios can be proposed and therefore the inspector will generally not initiate "what-if's" but the inspector will discuss them if you ask "what-if". 

Most major or significant problems in a home will be accompanied by more than one symptom or clue, therefore, if some are hidden or obstructed, others are probably evident. 

Except in a limited manner, the inspector will not undertake any destructive or disruptive testing. The inspector will not bore holes in the walls, floors or ceilings, or take core samples of the roof or other material. The inspector’s job is to locate or notice as many items as is physically possible by observation, and then deduce conclusions from the total picture. 

Where an inspector has indicated an area is restricted, assume it has not been inspected. 

Where a deficiency is noted, the inspector will do his/her best to give you a "ballpark" estimate of the cost to have the item repaired or replaced. It is important to understand the figures supplied are estimates only. In most cases, noted costs are to repair (vs. replace) the item. For items considered non-repairable, the figure will be an estimate of the cost to replace the item with a similar product. Please note that if you want to upgrade an item the cost will likely be significantly higher than it would be to simply replace the item. 

SUMMARY

While our inspection can eliminate some of the risk of home ownership by locating latent and patent defects, the ultimate risk of home ownership remains with the homeowner. Expect to encounter unexpected problems and occurrences after taking possession of the home. Some of the systems and components in the house that have not exhibited signs of malfunction in the past may do so in the future. Also, there are various items in most buildings that could be considered vulnerable to malfunction or premature failure and there are areas that may have seasonal or intermittent behaviour or characteristics that cannot always be predicted from past performance. 

We pride ourselves on our customer service.  If you have questions about home systems or components, contractor prices or different repair methods, we will endeavour to help you.  Blueprint Building Inspections provides service to you now and in the future.

Good luck with your home!

HOW THIS REPORT IS SET UP
CONTRACT

The contract is an explanation of the service being performed for you.  It clearly tells you what we do and what we do not or cannot do.  We have found that a happy client is a well-informed client, so it is important that you clearly understand the service.

The first section gives an overview of the inspection and the second section details restrictions on all inspections. On the reverse, the third section explains the report itself, the fourth section gives important information on your responsibilities as the client, and the final section explains the limitation of liability.

Please only sign the contract after reading it thoroughly, and ask to have anything that is unclear explained.  The contract cannot be modified.
REPORT PAGES

ACCESS RESTRICTIONS – Each page of the report begins with this section.  Again, it is important that you know what we can and cannot see during the inspection.

MATERIALS/DESCRIPTION – The first column lists the various types of materials used in the building.  For example, your insurance company may ask you what type of wiring you have, and this will be checked off in the first column of the report’s ELECTRICAL page.

OBSERVATIONS – The middle column(s) describe the condition of the various components described in the first column.  The inspector will try to clarify these by drawing arrows and writing LOCATION CODES or ACTION CODES next to them.

REMEDIES – The observations are important, but in order to know what to do about them, they are put into context in this final column.  This tells you what actions should be taken.  Note that detailed methods of repair are not given due to time and space constraints.  Also, there are several different ways to repair any given item.  Upgrades, homeowner proficiency and many other factors will impact the repair methods and costs.

COMMENTS – At the bottom of the page is space for the inspector to write in any comments.  This section is reserved for comments that reflect an overview.

EXPLANATION OF CODES USED IN THE REPORT
LOCATION CODES


ACTION CODES






N
North

*
Immediate attention recommended

W
West

DIY
Do it yourself

E
East

PROF
Professional repair recommended

S
South

OPT
Optional

BK
Back

UPGR
Useful upgrade

FR
Front

AMAT
Amateur work

CS
Crawlspace

SEAS
Seasonal item

BSMT
Basement

INCL
Cost included elsewhere

1st
1st floor

INV
Investigate

2nd
2nd floor

MAINT
Maintenance item

3rd
3rd floor

MON
Monitor

A
Attic

+-
Price varies up or down

GAR
Garage

+
Price given is a starting point

LV
Living room




DIN
Dining room




LAUN
Laundry room




FURN
Furnace area




EXT
Exterior




WR
Washroom




MWR
Master washroom




BR
Bedroom




MBR
Master bedroom
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